OET Writing Sub-test Skill 1: Making Clear, Polite Requests 



Objectives

· Identify and select key, relevant request information from a set of OET Writing case notes stimulus material.
· Use stimulus material to create grammatically accurate request sentences, using polite and formal language.



	Questions 
	Answers

	What are some examples of common 
requests made between HCPs (healthcare professionals) about a patient’s care?

	Lab 
Drug requisition 
Request for review
Referral to a consultant or specialist 
Request for ongoing support from the GP

	What kind of written format is used to 
request action from another HCP?


	Letters 
Memo
Incident Report 
Emails
Discharge Summaries 
Referral letters
Case notes


	Which of these formats require formal 
language in fully expanded sentences?

	Discharge summaries
Referral letters
Reports 





Writing Criteria 

Which of the criteria relate to making polite requests? 


Language Focus


	Requests 
	Language Examples

	for further assessment or 
investigation of a patient.


	“I would be grateful if you would assess 
Mr X’s condition, and, if appropriate, 
recommend a management plan.”


	for another HCP to visit a patient at 
home to continue treatment or care.

	I would request that you continue Mr X’s visits at home and continue treatment. 

I would be grateful if…

Mr X would benefit from home visits and continuation of management for his condition. 

	for another HCP to carry out a specific 
procedure/surgery on a patient.
	Mr X would do well with a debridement of the left foot in order to ensure healing progress. 

Mr X requires… a debridement of the left foot… 

Mr X has been referred to you to carry out… 

I request your assistance to perform 

I am referring Mr X to you for…. 


	to arrange for a patient to receive 
equipment/resources to aid their
recovery.

	Kindly, provide Mr X with… 

	for HCP to make a referral to another
person for the patient’s on-going care.
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Occupational English Test

WRITING SUB-TEST: ~ NURSING
TIME ALLOWED: READING TIME: 5 MINUTES
WRITING TIME: 40 MINUTES

Read the case notes and complete the wiiting task which follows.

Assume that today's date is 22 January 2019
You are the nurse in a Community Health Centre. A patient you have been monitoring s moving to anather city to ive
with his daughter.
PATIENT DETAILS:
Name: Mr Peter Dunbar
DoB: 18 Mar 1932
Current medication:
Metformin 500mg 3x/day (oral hypoglycaermic)
Ramipril 5mg daily (ants-hypertensive, ACE inhibitor) - for hypertension
Warfarin variable 3-5mg (anti-coagulant)
‘Sotalol 40mg daily (beta biocker)

T

Sop 2017 Diagnosed with type 2 diabetes August 2016, Fasting blood sugar levels (BSL) = 8
Doctor recommended dietary management: low-fat, low-sugar, calorie
restricton; limitalcohol. MExercise

tment rocord:

Ptiives at home with wife. Wie cooks. Wife managing dietary requirements, but Pt lies 2:3
glasses wine vith meals

Doc2017  Wife deceased. Pt depressedigrieving. Refered back to doctor for moritoring/medicating
Fasting BSL = 9. Ptnon-compliant with diet. Excessive fat, sal, sugar, alcohol (winefbeer)
Mar 2018 Doctor prescribed metformin (oral hypoglycaemic agent). Now Pt cooking for seff

non-compliant with diet. Non-compliant with medication. Blames poor memory
Pt appears unmolivated. Resen's having to take medication: ahays been healthy’
Takes medication intermittenty; encouraged (o take regularly
Educated regarding need for reqular medication and potential adverse effects o intermittent dosing
Discussed strategies of memory aids

Jun 2018 P hospitalised (City Hospital, Newtown) with myocardial infarction (Mi) following retrosternal pain,
nauseaivomiting, dizziness, sweating. Confimed by ECG
Treatment: aspirn, streplokinase infusion. Prescribed ramipril 5mg daily. Diagnosed with atrial
fbilation post Mi — commenced solalol and warfarin

Jun-Aug 2018 Pt attended twice weekly
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oct2018 Pt now walking with a stck. Signs of diabetic neuropathy. Poor exercise folerance. Resricted
mobilty
Non-compliance wih diet continues. Stil it catering. Discussed alteratives.
.., community-based meal delivery service; moving in wth adultchildren (son/daugher)
retrement vilage
Had respiratory infection 2 wks ago. Amoxicilin prescibed. Pt discontinued all other medication
as felt unwell. Resumed medications but st only taking intermittently
‘Again provided education re importance of adherence to drug regimen

22Jan2019  Ptattended with daughter. Pt moving to Centrevile to live with daughter & her husband.
Daughter wil cook — requies education re Pt needs & monitoring
Daughter advises that Pt resistant 1o dietary alterations and medication regimen.
Sl misses or doubles dose ~ all medication. Refuses to reduce salt, sugar, alcohol,faty food
Pt continues to require monitoring & encouragement

Letter to transfer the Pt o the care of the community health nurse in Centrevile, where the Ptis
moving to ve with hs daughter

Writing Task:

Using the information iven in the case notes, wilte aleter 1o the Community Health Nurse in Centrevil,outining
the patent's history and requesting ongoing monioring. Address the letter to the Community Health Nurse, Eastern
‘Communiy Health Centre, 456 East Street, Centrevile.
In your answer:

« Expand the relovant notes into complete sentences

* Do not use note form

« Use lottor format
The body of the letter should be approximately 180-200 words.




